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AT A GLANCE

Occupational Infection Prevention and Control: Education and Training from the Infection Control in Healthcare Personnel: Infrastructure and
Routine Practices for Occupational Infection Prevention and Control Services (2019) guideline.
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Recommendations
For healthcare organization leaders and administrators

Number Recommendation

5.a. Provide healthcare personnel dedicated time during their normal work hours to complete
occupational infection prevention and control education and training.

For occupational health services leaders and staff

Number Recommendation

5.b. Collaborate with appropriate healthcare organization departments or individuals to:

5.b.1. Define the goals and scope of education and training for healthcare personnel about
occupational infection prevention and control.

5.b.3. Support initial, periodic, and as-needed education and training that is appropriate in content
to the educational level, literacy, and language of healthcare personnel.

5.b.3. Periodically review healthcare personnel exposure data to identify high risk sub-
populations for refresher infection prevention and control education and training.

5.c. Determine periodic “refresher” education topics based upon analyses of healthcare
personnel exposure incident reports, risk assessments, and other methods that identify
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infectious hazard vulnerabilities for healthcare personnel.

5.d. Topics for initial, periodic, and as-needed education and training should include:
Federal, state, and local education and training requirements

Modes of infectious disease transmission and implementation of standard and
transmission-based precautions

Hand hygiene

Sharps injury prevention

Immunizations recommended by the Advisory Committee on Immunization Practices
(ACIP) for healthcare personnel

Healthcare personnel screening for selected infectious diseases before job placement
and periodically thereafter

How to access occupational health services, when needed, and expectations for
reporting exposures

Expectations for reporting illnesses or conditions (work-related or acquired outside of
work), such as rashes or skin conditions (e.g., non-intact skin on hands); febrile,
respiratory, and gastrointestinal illnesses, and hospitalizations resulting from infectious
diseases

Sick leave and other policies and procedures related to infectious healthcare personnel,
including the risks of presenteeism to other healthcare personnel and patients

Background
Occupational IPC education and training programs are intended to increase HCP knowledge, competency, and practical skills about infectious
diseases and their prevention. These programs are generally managed by the IPC program of a facility or HCO.

Understanding the rationale for IPC practices can increase HCP adherence to, and acceptance of, those practices . In addition, education
and training can:

ensure HCP are provided with and become familiar with organizational OHS and IPC policies and procedures;

increase HCP acceptance of immunizations;

encourage prompt recognition, reporting, evaluation, and management of potentially infectious exposures and illnesses ;

decrease exposures and infections among HCP ;

facilitate control of infectious disease outbreaks ; and

ensure adherence to federal, state, and local education and training requirements.

Education and training are provided to HCP initially upon hire; periodically during employment, such as via annual refresher training; and as
needed to address a specific need, such as new job duties, new medical devices or equipment, or outbreak control.

Education and training requirements

In addition to standard education and training that is expected for HCP to safely perform their work, federal (see Box 4.Examples of Federal
Regulations Requiring Education and Training for Employees), state, and local authorities maintain mandated requirements for the education and
training of employees .
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Abbreviations

ACIP = Advisory Committee on Immunization Practices

HCO = Healthcare Organization

HCP = Healthcare Personnel

IPC = Infection Prevention and Control

PPE = Personal Protective Equipment

Box 4. Examples of Federal Regulations Requiring Education and Training
for Employees

Selected Federal Regulations Selected Education and Training Elements

Bloodborne Pathogens standard
29 CFR 1910.1030(g)(2) 

Bloodborne pathogens epidemiology, modes of transmission

Methods for recognizing activities that may involve exposure to potentially infectious
materials

Hepatitis B immunization

Postexposure management

Sharps device safety

Respiratory Protection standard
29 CFR 1910.134(k) 

Respiratory hazards to which HCP might be exposed

Use of respirators

Personal Protective Equipment
standard
29 CFR 1910.132 

When PPE is necessary

What PPE is necessary

How to properly don, doff, adjust, and wear PPE

Limitations of PPE

Proper care, maintenance, useful life, and disposal of PPE

Immunization Programs 
READ NEXT
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